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How to disengage a door from the locked position in an emergency situation. 

 
The following suggestions pertain to our Powder Shield (Baked Enamel) and Stainless Steel toilet 
partitions when equipped with the concealed indicator latch.  The following guidelines are meant to 
provide an alternative way to open a stall door in an emergency situation when the stall is occupied and 
the door is closed and locked. 
 
 
1.  Lift up the door from the bottom approximately one inch.  This will disengage the chamfered latch 

from the pilaster.  This action causes the latch to retract into the door and then the door will open 
automatically. 

 
 

  
 

-  OR  - 
 
2.  Using a sharp object, (ie: paper clip, pen, small screwdriver) break a whole through the red indicator 

paper and insert it into the hole. Move the slide latch to the side (away from the pilaster).  The latch 
will retract into the door which will then allow the door to open. 

 
If you have any questions regarding this unique Metpar design, or if we can be of assistance in any other 
way, feel free to contact our Service Department 8:30am to 5pm EST, Monday through Friday. 
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Note how the slide latch is 
chamfered to allow the 
door to open when lifted. 

The indicator shows red 
when the door is closed and 
green when it is open. 


